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 Please contact us at 1-800-895-0631 immediately to resolve access issues and to set an  
 appointment to have your meter updated. We are happy to answer any additional questions 
 you may have regarding the new meter and look forward to working with you. 
 
 If we do not hear from you within 15 days from the date of this letter to resolve this issue, we  

will refer your account to our service disconnect process. We look forward to hearing from you and will  
always consider it a privilege to serve you. 

 
Kind Regards, 
Rocky Mountain Power 

 
Para más información, IIame al 1-800-225-2611 para hablar con un especialista en español. 
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To:  Whom it may concern            Date:  December 1, 2022 
       ROCKY MOUNTAIN POWER & 
       GARY W. HOOGEVEEN, PRESIDENT 
       PACIFICORP 
       1407 West North Temple 
       Salt Lake City, UT 84116 
 
From:  Joan E. Rebb 
 1776 Independence Way 
 Freedom, Idaho [00000] 
 
RE: Smart Meter Installation 
 
 
 
Dear Sir or Mam, 
 
This is in reply to your undated and unsigned letter I received on November 21, 2022 instructing me to call 
your 800 number to resolve any access issues and set an appointment to have my existing meter updated 
with your “smart” of “advanced” digital utility meter.  
 Please find attached your original undated and unsigned letter with my “Returned for Cause” 
statement printed thereon. 
 Be advised that I never requested a “smart” or “advanced” digital utility meter to be installed on my 
private property/home and will not do so in the future. My current meter has been serving me well all these 
years so I see no need to have it replaced. 
 For some strange reason Rocky Mountain Power Co. wants to change terms of a long-standing 
agreement/contract without providing me with “full disclosure” of not only the terms of the proposed 
changes, but the truth of everything a customer has a right to know about the pros and cons of the “smart” 
or “advanced” digital utility meters and smart grid.  
 Also, be advised that my private property is posted with No Trespassing signs and Lawful Notice of 
severe civil penalties to any would-be installers and unauthorized intruders who enter without my express 
written permission to come onto my private property. Further, I do not authorize any of your installers or 
your third-party contract installers to come upon my private property at any time for any reason.  

Please note that, YOUR METER READER(S) ONLY HOWEVER, ARE STILL WELCOME 
TO COME ONTO MY PRIVATE PROPERTY AS BEFORE TO READ THE EXISTING ELECTRIC 
METER ONLY, JUST AS IT HAS BEEN DONE OVER THE LAST 35 OR SO YEARS. Note that I 
have not previously requested to change any aspect of our long-standing relationship. It is your company 
that is making all the fuss here! 

It is my desire for you to Cease and Desist in all your unlawful and unnecessary action against me 
immediately, including trying to sell me a stupid smart meter. You are causing me a great deal of 
unnecessary stress and anxiety at my old age of 99 over something which won’t benefit me any way. Please 
NO NOT TRESPASS!  
 
 
 
Very truly, 
 
 
___________________________________ 

    Joan E. Rebb, Sui Juris 
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